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NMOHYOA CA MHOOPMALIMJOM 3A OCUI'YPAHUKA
3a ocurypame geue og nocneavua HecpehHor cnyyaja (Hesroge)
3a 2023 /2024 roguRy

Haw 6p.

Y uwrby gogatHe sawTute geue u ybnamaeawa nocnegwua HecpehHor cnyyaja hMHaHCKHjCKOM
nogpwkom, Komnauuwja ,[yHas ocurypame”, TpaauuuoHanHo M OBE LUKONCKE roAMHE, BpLUW OCUrypawe
Aeue on nocneguua HecpehHor cnyyaja (Hesroae).

Ocurypare nokpusa HecpehHe cnyyajeBe Koju ce fgece y CBaKOAHEBHOM >XMBOTY OCUrypaHor
JAeTeTa. YKONMKO Ce 3aKkrby4u YroBOP O OCUrypatby, CBako AETe, 3a kora je nnaheHa npemuja, ocurypaHo
je og HecpehHux cny4yajeea Kao LWTOo cy: nag, oknusHyhe, yaap Hekum NpegMeToM, yaap CTpyje unu rpoma,
caobpahajHe He3rofe, paraeatba, ONEeKoTUHA, TpOoBawka M AP. KOjU MOry uMatu 3a nocneguuy
WHBaNUAWTET, OAHOCHO NPENOM KOCTM, TPOLLKOBE revera, bopasak y 60nHULM UNK CMPT OCUrypaHuka.
Ocurypatse geue ce 3akrbydyje y cknagy ca cnegefvm ycnoBuma ocurypara: OnwTu ycrnoeu 3a
ocurypatse nuua of nocneauua HecpehHor cnyyaja (Hesroae) u [lonyHcKM yCnoBM 3a ocuryparse geue of
nocneguua HecpehHor cnyyaja (Hesroae).

Hyaumo Bam moryhHOCT ocurypama, ca OCUrypaHumM cymama v npeMuju no AeTery:

Pepn OcurypaHa cyma Foavwmsa
6p. CmpT ycnep TpajHu JeaHokpaTHa Tpowkosu BonHudku gaH npemMuja no
Hesroge MHBanuaurteTr HakHaga Kog nedvewa (no pawy) OCHIypaHuKy
NpenomMa KocTu
1 345.000,00 690.000,00 6.900,00 207.000,00 621,00 250,00

Ocurypaeajyhe nokpuhe 3a cnyya] mpajHoz ey6umka onwme padHe cnocobHocTu (mpajHu
uHeanudumem), obyxBaTta wcnnaty HakHage npema yTBPHEHOM NpPOUEHTY WHBanWauTeTa, OQHOCHO
uecnnarTy jeAHOKpaTHE HakHa[e 3a cny4aj npenomMa KocTu ycnen Hesroje.

Y cnyyajy npenoma kocmu, Ocurypaead he 3a Nnpenom KOCTW KOjW HKje komnnukoBaH (8o 3%) u
3a NPenoM KOCTH KOjU HUje OCTaBMO TpajHe nocneauue, UCNNaTuTh jeAHOKpaTHY HakHaay. 3a KOMNNWKOBaH
npenom koctu Ocurypaeay fie ucnnatutu HakHagy npema yTepfleHOM NpOLEHTY UHBanWAUTETa, Npu Yemy
je ocHoeuuya 3a HakHagy 80% yroBopeHe ocurypaHe cyme 3a cnydaj wHsanwguteta. [ogaTtHum
yrosaparem knayayne JIK-1, ocurypaeajyhe nokpwhe, ko4 CBUX npenoma Koju Cy OCTaBunu TpajHe
nocrneauue, obyxeata ucnnaty HakHage npema yTepfleHOM NpOLEeHTY MHBAaNWAUTETa Ha NyHY OCUrypaHy

CyMy 3a TpajHu MHBanNUAWTET, @ 32 MPENnoM KOjU HWje OCTABMO TpajHe nocrneauue UcnnaTty yroBopeHe
jeAHOKpaTHe HakHaza.

Tpowkoeu neyewa HacTanu Kao nocrneguua HecpehHor cnyyaja, NoOKpvBajy CTBApHE U HYXHE
TPOLLUKOBE Nnevyewa Koje bu ocurypanvk mopao cam fAa nnartu. JoaaTHum yroBapawem knaysyne B[-1,
TPOLUKOBM neuera NoKpuBajy M HakHagy 3a 6osiHu4Ke OaHe, 3a CBakvu faH NPOBEAEH Ha neyewy Y
yCTaHoBama CTalWOoHapHOr Tuna, ykonuko je ycnen HecpehHor cnyyaja 6uno notpebHo crauuoHapHO
neyere ocurypaHuvka a Hajsuwe 3a 30 gaHa no jeAHOM OCUIyPaHoM cryyajy.

Ouekyjemo fa heTe Hawy NOHyAy pasMOTPWTH M C 0D3UPOM Ha NOBOILHY MPEMMjy NO jeAHOM

AETETY Y OQHOCY Ha BUCKUHY OCUIypaHux Cyma, Koje y cryyajy HacTaHka ocurypaHor pusuka ucnnahyjemo
y Hajkpahem poKy, UCTY NPUXBaTUTH.



O cBuM [0AaTHUM NuUTakKUMa U nHdopMaLujama MOXeTe ce yno3HaTh Ha web cajTy Komnanuje
www.dunav.com, y Hajénmxoj nocnosHuum, 6ecnnatHum nosueom KoHTakT ueHTpa Ha 6poj 0800 386 286
MI NO3NBOM 0cobe 3a KOHTaKT Awwra Crojakos, BPOj TE€N. 025/464-125.

Y cknagy ca unaHom 82. 3akoHa o ocurypaksy OnwTvM ycnoBMMa 33 OCWrypare nvua o nocneguua HecpehHor cnydaja (Hearoae)
u [onyHckvm ycrnoBuma 3a ocurypatse aele of nocneavua HecpehHor cnydaja (Hearoge osom MHthopmauujom 3a ocurypaHuka
(y harbem TexkcTy MiHchopmaumja) Ocurypaeay o6asewTasa OcwrypaHuka o cnegehem:
1. Ocurypaeau: Komnanuja "[lyHae ocurypamwe” a.4.0., MakeaoHcka 6p. 4., Beorpaa.
2. Ocurypatbe ce 3akibydyje y cknagy ca OnwTum ycroBvMa 3a ocurypare nuua oA nocneguua HecpefiHor cnydaja (Hesroae) v
HonyHckum ycnoevma 3a ocurypatke iele of nocneavue HecpefiHor cnyyaja (Hearoae). Ha nuTarba Koja HUCY perynvcaHa Ycnoevma
ocurypatsa, NpuMetbyjy ce ogrosapajyhe oagpeabe 3akoHa o ocuryparsy, 3akoHa 0 06nuUrauMoHUM o4HOCMMa, Kao v Apyrv saxehu
nponucu Penybnuke Cpbuje.
3. Tpajar-e ocurypatba: Yrosop o ocurypaty ce 3akibydyje ca oapefjeHum pokoM Tpajatka unu ca HeoapefleHUM pokoMm Tpajatea,
WwTo YroBapay ocurypaksa v Ocurypasad cnopa3ymHo yTephyjy Npe 3akrbyuyersa yroBopa 0 ocurypakby W Taj nojartak ce ynucyje y
Monucy ocurypawa.
4. PU3vUM NOKPHMBEHKN OCHIYpaheM:
Ocwurypatse nokpuea HecpefiHe criydajese koju HacTaHy ycrea: raxetsa, cyfapa, yAapa Kakeum NnpeaAMeTOM UMW 0 Kakas npeaMer,
yAapa enekTpu4He CTpyje Wnu rpoma, naga, oknuaHyha unu cypsaBatba, patbaBatba OPYXEM, EKCNMO3MBHUM CPEACTBUM MNu
pasHum apyrum npeamMeTuma, yboaa kakewm npeameToM, yaapa Mnu yjena KuBOTUH:e W yBoaa WHcekTa (M3y3eB aKo je Takeum
yboaom npoyspokoBaHa Heka uHekTuBHa GonecT), Tpoeaka XpaHOM Koje 3a MOCNeAWly WMa CMpT OcurypaHwka, MHgekumje
nospeje Npoy3poKoBaHe HE3ro4oM, TPOBawa ycned yawucara racosBa MNv OTPOBHMX Napa (usysee npochecvoHanHux oborbema),
ONEKOTUHE W3a3BaHe BaTpOM, EneKTpMUMTETOM, BpyhMM npeameTWma, Te4HOCTMMa wnv napom, 6aaama, KMCenuHama u cn.,
AaBrbetba UMK yToMibetba, ryllieka WUNKM yrylwewa ycnej 3aTpnasaksa 3eMibOM, NEcKOM W cn., npcHyha muwwuha, vwyawena,
npcHyha arnobHux Beaa, nperioma 3ApaBMX KOCTW]y, AenoBawa CBETMNOCHUX WU CYHYEBUX 3paka, TemnepaTtype unv nower
BpPEMeHa,jlenoBaka PEHTIEHCKUX U PaAUjyMCKUX 3paka.
HecpehHum cnyyajem ce cmatpa CBakv U3HEeHafHW U 04 BOrke OCUrypaHuKa He3aBuCHM Joranaj koju, Aenyjyfiiv yrnasHoM crorba v
Harno, Ha Teno 0CUrypaH1ka, ma 3a NocneavUy HeroBy CMpT, NOTNYHW UKW AENWMUYHU UHBANUAWTET, NPONasHy HecnocobHoCT 3a
paj vnu Hapylleke 34paBrba Koje 3axTeBa nekapcky nomoh.
McrbyyeHe cy cee ofasese ocurypasaya aKko je HecpefiHM cnyyaj HacTao: ycnen 3emrboTpeca, paTa, WHBaswje cTpaHor
HerpujaTera, paTHUX akTMBHOCTM W onepauwja, rpaflaHckor paTa, Mpy ynpaBrbaky Ba3fyxonnoBMMa CBUX BPCTa, MOBHUM
objekTuma, MOTOpHAM W ApyrMM Boaunuma Ge3 nponucaqe cryxGeHe ucnpase, ycrned MOKylaja unv W3Bpluetha camoybucTBa
OoCWUrypaHvka, ycnep AenosBaka MCUMX0AKTUBHUX CYNCTaHUM WNW  ankoXOnucaHor CcTakwa OCWUIypaHwka, ycnea HamepHo
npoy3pokoBaHor HecpehHor cnyyaja, Npu NpUNpemarsy, NOKylajy Wy M3BpLUEHY YMULLIbajHOr KpYBWMYHOr Aena, kao v npu Gery
nocne Takee pagke.
Wckrbyyena je obasesa ocurypasaya ako je HecpehHW cryyaj Mao 3a nocneauLy NPenoM KoCTH KojM je HacTao noa AejCTEOM TpayMe
Ha NaToNOWKK M3MEHEHY KOCT (NaTonoLukW Npernomu) y OKeupy CUCTeMCKMX oBorbetka, Kao WTO Cy: paxvTuc, ocTeoManauuja,
nopemehaj metabonuama kanuujyma v ocgopa v CNUYHa CTaka UNW y OKBUPY NOKAMHUX KOLUTaHWX 060Ibetsa, Kao LWTo Cy KowTaHe
LMCTEe, NPUMApHK KOLITaHW TYMOpW, METACTa3e Y KOCTMMa, OCTEOMMENUTMC, eXMHOKOKYC, KolTaHa Tybepkynosa v gpyre Gonectu
KOCTHjy.
5. BucuHa npemuje ocurypatsa no geTeTy MaHocu 250,00 u nnaha ce oAjegHoM, yHanped. Mopes Ha Npemujy ocuryparsa ce He
ofpavyHasa.
6. MNpaeo Ha packnA M oQyCTaHak 04 YroBOpa O OCHrypaksy perynucaiu cy YnaHom 21. OnwTux ycnosa 3a ocuryparse nuua oa
nocneauua HecpehHor cnyyaja (Hearoge) u 3akoHoM 0 o6nMrauMoHUM OAHOCKMMA, kao W Apyrum Baxehum nponvcuma Penybnuvke
Cpébmje.
7. Pok Baxewsa noHyge: 30 faHa.
8. Pok 1 HauMH NnoAHoOWea oAWTeTHUX 3axTeBa: OcurypaHuk Koju je ycnea HecpefiHor cnydaja noepefjeH, gyxaH je aa ce npema
MoryiHOCTMMa 0MaXx Npujasuy nekapy; Aa y nMcaHoj hopmm, YumM My TO NpeMa 3ApaBcTBEHOM cTaky Byae Moryhe, npujasu HecpehHu
cny4aj HagnexXHoM LleHTpy 3a HakHaay wreta ComGop, Ha agpecu A.Mpasosuha 3-5, Bpoj TenecoHa 025/464-116; Aa ya npujasy o
HecpehHom criyuyajy npyxu ocurypasady csa notpefHa obasewrera v nopaTke 0 MECTY ¥ BpEMEHy HacTaHka HecpehHor crydaja,
Hanase W MMe Nekapa Koju ra je Nperneaao WNW Koju ra nedw, Apyre HeONxofHe NoOAaTKe W CBY MEAWUMHCKY AOKYMEHTauujy o
HecpehHoM cny4ajy.
9. 3awTKTa NpaBa M MHTepeca KOPUCHWUKA YCNyra ocurypatba
KopucHuk ycnyre ocurypatka (OCUrypaHuvk, yroeapay ocurypaka, KOpUCHUK ocurypatba u Tpehe owTeheHo NMue) MoXe NoaHeTw
npurosop Ha pag Ocurypasaqa, NUYHO UMK NPEKO CBOT 3aCTyNHUKa UNu NYHOMORHWKA.
Mpuroeop ce noaHocw y niucaHoj chopmu Ha npeasufeHom obpacuy, Koju ce MoXe NPey3eTv Ha MHTEPHET CTPaHWLM MMM Y NOCAOBHWM
npoctopujama Ocurypaeaya unu y cnoboaxoj hopmu, Ha jeaaH oa cnegehux HauuHa:

- npeAajom y nocnoBHum npocTopujama Ocurypasaya, y Kojuma ce Hyau ycnyra;

- nonykasakemM obpacua Ha WHTepHET cTpaHuuv www.dunav.com;

- nyTeM e-mail-a: prigovor@dunav.com;

- nowTom, Ha agpecy: MakegoHcka 4, 11000 Beorpag.
Mpuroeop Tpeba aa cagpxu cneaehe nogartke U AoKymeHTaUmjy:

- MaeHTU(UKaUMOHe NoaaTke 1 eNeKTPOHCKY afipecy NogHocHMoLUa NpMrosopa;

- BpPCTa ycrnyre Ha Kojy ce npuroeop OAHOCK (Ha3we OpraHv3alMoHe jedWHWUE Koja je npyxuna ycnyry, epcta ycnyre, 6poj

npeameTa WTeTe, oAHOCHO 6poj nonuce);
- CaApXaj Npurosopa (pasnosu 3a NpUroBop M 3axTeB HEeroBor NOAHOCUOLA);



[A0Ka3W KojuMa ce NoTKpenreyjy HaBoau U3 NpUroBopa;

AaTym NoAHOLWEHa NpUroBopa;

noTnMc NOAHOCKOLA NPUIOBOPa, OAHOCHO HETOBOT 3aCTYNHUKA UNKU NMYHOMORNHWKA, OCUM Y CNy4ajy KaAa ce NPUroBop NOAHOCH
Y eNeKTpoHCKoj hopmu;

nocebHo nyHomoRhje 3a 3acTynawe, ako NpUroBOp NOAHOCK MyHOMORHMK, KOJUM KOPWCHUK ycrnyre ocuvrypaksa osnawhyje
nyHoMofHWKa Aa y HEroBO MME U 3a HEroB padyH NoJHEeCcEe NPUroBOp Ha paa u npyxeHe ycnyre KomnaHuje u aa npegyauMa
paatse y NOCTynKy N0 TOM NPUIrOBOPY, M KOjMM KOPMCHMK yCriyre ocurypatsa Aaje oaobpetse Aa ce TOM NyHOMORHUKY y4uHe
[OCTYNHUM NOAALM KOjU CE OAHOCE Ha H-era, a NpeAcTaBajy NoAaTke 0 NMYHOCTU Yy CMUCTTY 3aKoHa KojuM ce ypeRyje aawTuta
noJartaka 0 NMMYHOCTW, OAHOCHO TajHe NoAaTKe y CMUCNY APYrvX 3aKkoHa, 0AHOCHO nponunca.

Ocwurypasau je gyxaH ja NoAHOCWOLlY NpUroBopa y nucaHoj hopMU AOCTaBM OArOBOP Ha MPUrOBOP, Ca MOYKOM O MPaBHOM NEKY,
HajkacHwje y poky oa 15 (NeTHaecT gaHa), o4 AaHa nNpujema npurosopa. M3y3eTHo, HaBeAeHU POK MOXE [a CE NPOAYXM, HajBULLE 3a
15 (neTHaecT) AaHa, o yemy he OcurypaBay nucaHuM nyTem 06aBeCTUTH MOAHOCKOLA NPUroBopa.

10.0praH HagnexaH 3a Hag3op Hap nocnoBawsem OcurypaBaya v 3alUTUTY NpaBa U MHTEPECA KOPUCHUKA YCIyra Ocurypama je
HapoaHa 6arka Cp6uje. KopucHuk ycnyre ocurypata MoXe NoAHeTH Npeanor 3a nocpegosakse wnu npurosop HapogHoj 6aHum
Cpbuje, y nucaHoj dopmu, Npeko WHTepHeT npeaeHTauuje HapopHe GaHke CpGuje (www.nbs.rs) unu nyTem nowTe Ha agpecy
HapoaHa 6aHka Cpbuje, MNowTaHcku thax 712, 11000 Beorpaa. MNpurosop ce noaHoOCK y poKy of 6 MeceL 04 AaHa Npujema oAroBopa
Ha NpWroBOp WNW 04 NPOTEKa poKa 3a AoCTaBrbake 04roBopa Ha NpUrosop.

11. OBpana noaartaka o nuyHocTH: KoMnaHuja [yHaB npukyniba caMo HeONxoAHe, OCHOBHE NOAATKE O KOPUCHULIMMA, Kao U ApyTe
noAaTke HEONXOAHE 38 3aKibyuuBake W peanuaauujy yroBopa O OCUrypatby, OAHOCHO NpYyXake KBANuMTETHE yCnyre OCUrypawa v
UHG(OpPMUCaH-E KOPUCHUKE, Y CKNady ca 3akoHOM 1 Ao6pum nocnoeHUM obuyajuma. JlveHy noaaum ce Npukynibajy, obpafyjy u cTporo
JyBajy y cknagy ca 3aKoHOM O 3alUTWTKM nojartaka o nuuHocTu u OGaBelITeeM 0 YCIoBUMa NpuKynibaka v obpaae nopgaTaka o
NUYHOCTKM OCUrypasada, Koje Ce ypydyje yroeapady ocurypara U Koje je AOCTYNHO Ha MHTepHeT npeseHTauuju ocurypasadya.

O ceum dodamHum numarkuMa U UH(hopMayujamMa Moxeme ce ynosHamu Ha web cajmy KomnaHuje www.dunav.com, y
Hajénuxoj nocnoeHuyu, 6ecnnamHum no3ueomM KoHmakm yexnmpa Ha 6poj 0800 386 286 unu no3usom ocobe 3a KOHMaKkm

Ha 6poj men. 025/464-125. T
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3aKkrby4u Yrosop o ocuryparsy Aeue oA nocneauua HecpehHor criyyaja (Hearoge) y cknagy ca osom [oHyA0M M CBOjUM NOTIMCOM
noTephyjem Aa cam, Npe 3aKrbyyera yroBopa 0 OCUrypaty, ynosHar ca caapajeM oee MHgopmauuvje.
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